1. Part A’ may be attempted in first 6 pages of Answer Sheet.

2. Part B'in rest of the Sheets of Answer Sheet
3. Answers may be given in English.

PART - ‘A’

~ Attempt any 10 questions.

)

Time spent in speaking / listening is less than spent in reading/writing
@ True
(i) False

(i) Sometimes .

(iv) |don't know O m a e
Which of the following is not a tipe of communication?
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() body language

(iif)  writing e-mails
(iv) sleeping

Who does the encoding?
(i) sender

(i) receiver

(i) medium

(iv) no-one

Communication is a process of
fi) Transmitting meassages

~ (ii) receiving meassages

: mm m:mming & rochng messages

(10 x 2 =20)




(i)
(iii)
(v)

receiver in communication
sender in communication
channel in communication
feedback in communication

“Barrier to communication means

(0]

(ii)
(iii)
()

the sender refuses to send the meassage
the receiver refuses to receive the massage

there is a traffic jam
the meassage does not have a desired effect

Feedback is instant in.

0]

(i)
(iif)
(v)

Face to face Communication

Written Communicgj ®
Non-Verbal Comm 6N
Media Communicatip

Socio-cultural barriers are not formed y

()
(ii)
- (ii)
(iv)

b i
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Culture
Intelligence
Poverty
is the list of items which are to be discussed in a meeting
Circular
Notice
Telex
Agenda

maintains the personal touch and serves as record,
Telephonic Message
Telex

-




Curriculum Vitae
Agenda

B - are used when the same information and message is to be conveyed to a large number o
people, customers. etc. >

() Circular letters

(i) Business letter

(i) Memo

(iv) Telex

' A_rAttempt any Five questions.

(@ Whatare semantic tjffiegs?® t

v', zj_'(;b)//vﬁvat is the importa aIe- .@ r@m a e
b Give advantages of written commjunication. ” b ;
B Wite a short note it PETAAE bRé BiAGERINGEAYDItS. 1N/

7 )(e)/How does noise act as a barrier to communication?

,‘}Q/Brieﬂy describe the role of eye contact in making communication effective.

(@ Whatare the limitations of Oral Communication?

empt any Three questions, Question No. 7 is Compulsory : (3 x 20 = 60)
Wirite a report on the Annual Day celebration in your institute.

As alibrarian, draft a circular to the students of final year to return their books to the library failing which the
will not be given their Rall Nos. ‘

There is an advertisement in the 'indian Express' for the post of a Lab Technician in a reputed institute,
Write an ap plicaition to the principal and give your personal resume also.,




be the essentials of effective communication.

Your institute has decidéd to organize a Total Health Check up camp in the campus. Pll'epa‘rfé a suita
notice urging all the students to attend it. sign as the President, Students Union.

Make a Precis of the following passage with a suitable title.

Conservation is indeed the most teachable of all arts. All you need to do in order to become a g
conversationalist is to find a subject that interest you and your listeners. There are for example, numberiess.
hobbies to talk about. But the most important thing is that you must talk about the other fellow's hob!
rather than your own. There in lies the secret of your popularity. Talk to your friends about the things t
interest them, and you will get a reputation for good fellowship. charming will and a brilliant mind. There
nothing that pleases people so much as your interest in their interest. Itis therefore, just as important
know which subjects to select. Avoid unpleasant topics such as death or sickness and your own problem

As a Director, M Indta Pvt. Ltd.|ssue a memorandum advisintll the employees to be punctual.
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